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1. Introduction 
TickleCharge is committed to protecting the privacy and security of users, merchants, and 
website visitors. 

This Privacy Policy explains how TickleCharge collects, uses, stores, and protects personal 
information when individuals interact with the platform. 

2. Information We Collect 
TickleCharge may collect the following categories of information. 

Personal Information 

This may include: 

●​ Full name 
●​ Email address 
●​ Phone number 
●​ Company name 
●​ Business registration details 
●​ Identity verification documents. 

Transaction Information 

When payments are processed through the platform, we may collect: 

●​ Payment amounts 
●​ Transaction timestamps 
●​ Payment methods 
●​ Merchant identifiers 
●​ Customer payment details. 

Technical Information 



We may automatically collect information such as: 

●​ IP address 
●​ Browser type 
●​ Device information 
●​ Cookies and tracking data 
●​ Website usage analytics. 

3. How We Use Information 
TickleCharge uses collected information to: 

●​ Process payments 
●​ Verify merchant identities 
●​ Prevent fraud and financial crime 
●​ Provide customer support 
●​ Improve the platform 
●​ Maintain regulatory compliance. 

4. Payment Data Security 
TickleCharge employs industry-standard security practices to protect sensitive payment 
data. 

These measures include: 

●​ Encrypted payment transmission 
●​ Secure server infrastructure 
●​ Fraud detection systems 
●​ Access control mechanisms. 

TickleCharge also collaborates with compliant payment partners and infrastructure providers 
to ensure secure payment processing. 

5. Sharing of Information 
TickleCharge may share information with: 

●​ Payment processors 
●​ Acquiring banks 
●​ Fraud prevention services 
●​ Regulatory authorities 
●​ Technology partners. 



Information will only be shared when necessary to provide services or comply with legal 
obligations. 

TickleCharge does not sell personal data to advertisers. 

6. Data Retention 
TickleCharge retains information for as long as necessary to: 

●​ Provide services 
●​ Meet legal and regulatory obligations 
●​ Resolve disputes 
●​ Prevent fraud. 

After the retention period expires, information may be securely deleted or anonymized. 

7. Cookies and Tracking Technologies 
TickleCharge uses cookies and analytics technologies to improve website functionality and 
understand user interactions with the platform. 

Users may disable cookies through browser settings, though some features may become 
unavailable. 

8. User Rights 
Depending on applicable laws, users may have the right to: 

●​ Request access to personal data 
●​ Correct inaccurate information 
●​ Request deletion of personal data 
●​ Restrict or object to processing. 

Requests can be submitted through our contact channels. 

9. International Data Transfers 
Because TickleCharge operates globally, data may be transferred between countries where 
our partners and infrastructure providers operate. 

All transfers are conducted in accordance with applicable data protection laws. 



10. Children's Privacy 
TickleCharge services are not intended for individuals under the age of 18. 

We do not knowingly collect personal data from minors. 

11. Updates to the Privacy Policy 
TickleCharge may update this Privacy Policy periodically to reflect changes in technology, 
regulation, or services. 

Updated versions will be posted on the website. 

12. Contact Information 
For questions regarding these policies, contact: 

TickleCharge Support​
Email: support@tickle.life​
Website: https://www.ticklecharge.com 
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